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NTEP

Devices installed in the state prior to July 11, 2002,

are not required to be traceable to an NTEP

certificate of conformance. The device must meet

National Institute of Standards and Technology

(NIST) Handbook 44.



NTEP

Devices installed after July 11, 2002, must

meet NIST Handbook 44 requirements and

be traceable to an ACTIVE Certificate of

Conformance.











Uniform Regulation For Voluntary  

Registration of Service Person and Service 

Agencies

 Authorizes service persons to remove rejection seals & tags

placed on weighing & measuring devices.

 Authorizes service persons to place a device into service that

has been newly installed or rejected.

 A registered service person is responsible for installing,

repairing and adjusting devices that are adjusted as closely as

practicable to zero error.

 A registered service person shall not use in service any field

standards not been calibrated or verified by the Director.



Section 4  

Voluntary Registration

 An individual or agency qualified by training or experience may

apply for registration to service weighing or measuring devices

on an application form supplied by the Director. Said form,

duly signed and witnessed, the individual or agency is fully

qualified to install, service, repair, or recondition devices for

which competence is being registered.

 Service person has in possession and will use all necessary

testing equipment and standards; has full knowledge of all

weights & measures laws, orders, rules, and regulations.

 The Director is authorized to reject or limit any application.



Uniform Regulation For Voluntary Registration  

of Service Person and Service Agencies

 The director is authorized to suspend or revoke a certificate of

registration for good cause which shall include, but not

limited to; taken unfair advantage of an owner of a device;

failure to have test equipment or standards certified; failure to

use adequate testing equipment; or failure to adjust

commercial devices to comply with Handbook 44 subsequent

to service or repair.

 The director shall publish time to time as he deems

appropriate, and may supply upon requests, lists of registered

service person.



A.C.A. 4-18-344

 4-18-344. Testing bulk meters or liquefied petroleum gas metering

devices, pumps, and scales used for commercial transactions.

(a) (1) As used in this section, “pump” means a fuel pump that dispenses products

used as motor vehicle fuels, including, but not limited to, gasoline, kerosene, or diesel.

(2) As used in this section, “bulk meter” includes, but is not limited to, a pipeline

terminal meter, a rack meter, or a tank truck meter.

(b) (1) (A) A person who owns a bulk meter or liquefied petroleum gas metering device

for a commercial transaction must engage a registered service agent to annually inspect

and test for the accuracy and correctness of the device.

(B) The duty of the Director of the Arkansas Bureau of Standards to inspect and test

bulk meters or liquefied petroleum gas metering devices used for commercial

transactions is fulfilled by the registered service agent's annual inspection and test for

accuracy.



A.C.A. 4-18-344
(2) (A) A person who owns a pump or scale for a commercial transaction must engage a

registered service agent to annually inspect and test for the accuracy and correctness of

the pump or scale.

(B) The director's duty to inspect and test pumps or scales used for commercial

transactions is fulfilled by the registered service agent's annual inspection and test for

accuracy.

(c)A registered service agent shall perform the recalibration if the inspection or test

indicates the bulk meter or liquefied petroleum gas metering device, pump, or scale

needs to be recalibrated.

(d)(1) After the approval of a decal by the Arkansas Bureau of Standards, a registered

service agent shall place an approved decal conspicuously on the bulk meter or

liquefied petroleum gas metering device, pump, or scale which indicates that it is

suitable for trade in accordance with the National Institute of Standards and Technology

Handbook 44 and 112, as adopted by the bureau.

(2) A registered service company shall provide security seals approved by the bureau to

any individual employed as a registered technician authorized to perform inspections

and tests.



A.C.A. 4-18-344
(3) A registered technician shall place an approved security seal on the device to

prevent any unauthorized access to the adjusting mechanism unless otherwise

authorized by the bureau.

(e)The registered service agent shall provide a copy of all bureau-approved inspection

and test reports to the bulk meter or liquefied petroleum gas metering device, pump, or

scale owner and to the director.

(f)(1) The registered service agent shall retain a copy of all inspection and test reports

for a period of three (3) years.

(2) The owner of the device shall retain a copy of all inspection and test reports at the

device location for a period of three (3) years.

(g)The director may adopt a system to periodically monitor, inspect, or test bulk meters

or liquefied petroleum gas metering devices, pumps, and scales inspected and tested by

a registered service agent to check the accuracy of the work of the service agent.

(h)(1) The director may suspend or revoke the certificate of registration of a registered

service agent for violating any provision of this subchapter.



A.C.A. 4-18-344

(2) If the registration of a registered service agent has been suspended or revoked, then

the service agent may not register with the bureau as a service agent for at least one (1)

year.

 History. Acts 2005, No. 914, § 5.



OFFICIAL  

ANNUAL  

TEST  

REPORTS











Rejection

Tag
 REMOVES THE DEVICE FROM  

SERVICE…

 WHEN THE DEVICE IS RESTORED  

TO SERVICE, A PROPERLY  

COMPLETED FORM 1822 “PLACED  

IN SERVICE REPORT” SHALL BE  

E-MAILED TO  BUREAU WITHIN 24

HOURS.

 E-mail:

bureau@agriculture.arkansas.gov

Form. No. 5

This device has been

REJECTED

By the Ark.Bureau of Standards

DO NOT USE THIS DEVICE

This tag must not be removed except  

as authorized by the Director, Ark..

Bureau of Standards,4608 W.61st  

Little Rock, AR 72209.

Inspector Date

Kind

Serial No.

Make

Capacity

Tag Number

No. 77704



Incomplete Reports

Mailing address

Location address

Service agencies information & correct

registration number.

 Phone/Fax number

CLC

Number of Sections



Incorrect Reports

Write clearly & print legibly.

Make sure all forms are dated.

Provide accurate serial numbers.

Do not staple forms from different locations  

together.

Do not staple different types of forms together.

Reports with a revision date prior to 7/12/04 are  

not current.

Copies of test reports. You must submit the  

original report.

Correct & current name of location.



Mailing & Location Address

The mailing address may be different than the  

location address.

Must include the zip code for both.

Must include the town or city for both.

Referring to one address as the “SAME” as the

other address is not acceptable. Often times the

“SAME” address is left blank, leaving neither

address provided.



SCALE MARKING  

REQUIREMENTS

 Capacity X division

 MAKE

 MODEL

 SERIAL NUMBER

 NTEP CC (IF APPLICABLE) Devices  

manufactured after January 1st, 2003, the CC  

must be on the nomenclature plate.



Improper Testing

Test should be performed as prescribed in NIST

Handbook’s 112 and 44.

Test should be performed in accordance to the

prescribed Examination Procedure Outline as

written in NIST Handbook 112.

Do not test in calibration mode; this testing is

obvious on reports and will be rejected.

Service agencies are subject to fines and  

penalties if repeated offenses occur.



Adjustments or Calibrations

 Regulation for the Voluntary Registration of  

Servicepersons and Service Agencies

 Section 7. Privileges and Responsibilities of a Voluntary  

Registrant
-The Registered Serviceperson or Service Agency is

responsible for installing, repairing, and adjusting

devices such that the devices are adjusted as closely

as practicable to zero error.



Adjustments or Calibrations

 General Code (applies to all devices)

 G-UR.4.3. Use of Adjustments:

-Whenever equipment is adjusted, the  

adjustments shall be so made as to bring  

performance errors to zero.



After adjustments

Once you calibrate a scale you must retest  

the device as prescribed to verify  

adjustments affected the whole scale  

properly.



A Report is Rejected

If the test results indicate possibility the

devices were not tested in accordance with the

Examination Procedures Outlineapplicable  

(EPO).

Examination Procedure Outline as published in  

the most recent edition of the National Institute  

of Standards and Technology’s (NIST)  

Handbook 112.



A Report is Rejected

Every device identified as tested on the rejected  

report must be retested. A new OFFICIAL  

ANNUAL TEST REPORT must be submitted.

DO NOT CORRECT THE REJECTED REPORT  

AND RESUBMIT IT.



Remarks

Indicate in the REMARKS section of the  

report if contains more than one page (e.g.  

page 1 of 2, page 2 of 2). Attach pages  

together before mailing.



Decals

Decals are to be used one time a calendar year.

Apply current year decal only after testing and

approving the device and removing ALL older

decals.

Do NOT place new decals over old ones.

Decals shall be affixed as close as possible to  

the customer indications.



Seals

Apply seals only if you calibrated the device.

Seals must be properly affixed to prevent  

tampering with adjustments.

THE BUREAU OF STANDARDS DOES NOT  

PROVIDE DECALS OR SEALS!



Seals & Decals

If device has a place or requires a physical  

seal, affix one.

Decals should be affixed closest to customer  

indications.

Some Class II scales or computing scales the  

decal may be applied elsewhere.



When to perform an annual  

inspection

Anytime a device is newly installed and placed  

into service.

When hired to do so by the customer.

Only one annual inspection per year.



FORM 1822



When To Complete 1822

When a device is restored to service after it is  

rejected (red rejection tag) by Bureau of  

Standards.

When a device is newly installed at a location in  

the state.



Form SA-1S

 EQUIPMENT NON-COMPLIANCE  

REPORT FOR REGISTERED  

METER SERVICE COMPANIES

 Anytime a device does not meet all applicable  

requirements in accordance with NIST  

Handbook 44 or ACT 587 and is not made to  

be correct upon inspection.



When To Complete SA-1S

Anytime a device does not meet all applicable  

requirements in accordance with NIST  

Handbook 44 or ACT 587 and is not made to be  

correct upon inspection.



Considerations of SA-1S

Owner should be given the opportunity to correct  

a non-compliant device.

Owner should be advised of the consequences  

of the Non-Compliance Report.

Agency does not have choice to file the Non-

Compliance Report.



Summary

NTEP

REQUIRED TESTING

SERVICEPERSONS REQUIREMENTS

REJECTION TAGS

OFFICIAL ANNUAL TEST REPORT

PLACED IN SERVICE REPORT

NON-COMPLIANCE REPORT

PROPER TESTING AND CALIBRATIONS

SEALS & DECALS



SCALE SERVICE TECHNICIAN OBLIGATION AGREEMENT

I________________________________________, have viewed the 
scale service training provided by the Bureau of Standards on the 
agency website on (date) ____________________.

By signing this form I affirm that I fully understand the contents and 
will adhere to the regulations stated therein. I understand my actions 
in scale commerce and my reporting to the Bureau of Standards will 
be monitored.

This form will remain on file at the Bureau of Standards for purposes 
relating to my registration.

_______________________________________________________    
Signature                                                                                            Date

_______________________________________________________ 
Company Affiliation                                              Registration Number

Scan and email this agreement to bureau@agriculture.arkansas.gov or
tim.chesser@agriculture.arkansas.gov.




